Hyperautomation Platform for Digital Enterprise

Automation Technology for Secure, Faster and Self-Service Processes
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Insurance companies are vigorously immersed with back-office forms as most of the documentation process is paper based.
Insurers regularly handle an exceptionally high volume of business processes like claims-processing and underwriting as well as
providing policy quotes manually which creates significant delay in time and also affects the customer satisfaction, business
conversion and profitability.
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AutomationEdge RPA with Al capability can analyze large volumes of data and deal with exceptions and translate them into

insights to take actions. AutomationEdge RPA can go beyond just cost reduction and efficiency by adding significant value to
businesses with personalize and higher degree of self-service.

AutomationEdge RPA Works Best with High Number of Repetitive Tasks

Policy Administration & Servicing

Underwriting & Pricing @
Claims & Fraud Detection @—

Insurance quote generation

Claims Payout

Proposal generation

Policy Renewals

Integration with Legacy Systems
AutomationEdge RPA can easily integrate with

Fraud Detection
legacy systems using Ul automation.

AutomationEdge RPA bots can be used to stop
transactional fraud by detecting patterns.

Fetching Data from
Multiple Systems

AutomationEdge RPA can easily integrate
with legacy systems using Ul automation.

Faster & Custom Reporting
Create regular and annual reports within
minutes to reduce audit time
Validating Information
from Paper-Based Form
Using optical character recognition or OCR
technology, AutomationEdge bots can read

information from paper-based form;
convert it into digital format to validate
information with multiple systems.

Automate Customer Query Resolution
With Al, AutomationEdge can understand natural

language in emails and chats to provide resolution to
customer queries
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AutomationEdge is a leading Hyperautomation platform to ' '

provide both IT Process Automation and Robotic Process Auto- . . .
mation (RPA) solution. It’s highly advanced Intelligent Automa- Client Testimonial
tion, brings together all the essential technologies required for
enterprise automation like Artificial Intelligence, Machine learn-
ing, Chatbot, ETL, ready API integrations and IT Process automa-
tion. AutomationEdge help organizations automate their
mundane, repetitive, rule based tasks across verticals whether it
is front office, middle office or back office.

Technology innovation has always been the key mantra for

our business success, AutomationEdge Intelligent Automation
solution has come out ahead in terms of features, cost,
performance and the ability to further enhance the customer
experience We are now able to process $1.5 Bn insurance
payouts automatically.

AutomationEdge is listed in major marketplaces like Salesforce Senior VP Services
AppExchange, BMC Marketplace, ServiceNow Store, Large Global Insurance Company
Cherwell mApp Exchange.
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AutomationEdge is Recognized as Niche Player in the First-Ever

Gartner Magic Quadrant for RPA Software Report, 2019,

Scores High on Vision and Capability.
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